
Jonathan L. Benjamin - President, Turning Bridge LLC 
 
 
Jonathan Benjamin is responsible for advancing Turning Bridge’s mission, strategy and 
day-to-day operations. With an extensive background in business services and in 
designing, deploying and managing outsourced services for large organizations in a 
wide array of industries, Mr. Benjamin brings significant expertise to his role at Turning 
Bridge. His proven track record in creating value for companies from the initial start-up 
stages through maturity comes after more than 10 years of industry experience as a 
senior executive, a trusted advisor and as a successful entrepreneur. 
 
Prior to Turning Bridge, Mr. Benjamin founded and served as Managing Director of Envoy 
Advisors LLC, a professional business advisory and investment firm located in Boston, 
Mass. During his tenure at Envoy, Mr. Benjamin provided a number of corporate and 
business development services to a wide range of clients and to Envoy’s portfolio 
companies owned by the firm’s leadership team.  Mr. Benjamin acted as an outsourced 
business development executive and negotiated, structured and managed strategic 
customer relationships on behalf of Envoy customers.  Additionally, Mr. Benjamin served 
as an operations advisor assisting clients with improving or outsourcing non-core 
operations.  
   
Prior to forming Envoy, Mr. Benjamin was the head of corporate development for 
Converge where he oversaw mergers and acquisitions, investor relationships and 
strategic customer development. Prior to Converge, Mr. Benjamin worked in Gateway’s 
ventures group, where he was responsible for making early and late stage investments. 
 
Mr. Benjamin began his career at GE Capital and was a participant of General Electric’s 
leadership program. During his tenure at GE, Jonathan received world-class quality 
management, operations sales and mergers and acquisitions experience.  His diverse 
background gives Jonathan a unique combination of financial / corporate 
development experience, and operational / quality management experience.   
 
Jonathan is a graduate of Bucknell University where he majored Business Administration 
and minored in Economics.   
 
 
 
David G. Brigham - Director of Business Development, Turning Bridge LLC 
 
 
David Brigham is responsible for the development of opportunities and execution of the 
business plan for Turning Bridge’s health care division. Mr. Brigham brings more than 20 
years experience in contracted, outsourced services in acute health care settings, 
including laundry, food services, environmental services and maintenance to his new 
position at Turning Bridge.  
 
Prior to joining Turning Bridge Mr. Brigham served as Senior Sales Director for GCA Services 
Group, a large commercial cleaning contractor responsible for developing business in 
New England. Mr. Brigham is also a licensed Realtor with a focus on residential green real 
estate as a certified EcoBroker. 
 



Mr. Brigham also served as General Manager for Royal Institutional Services, responsible 
for the Worcester, Mass. operation. Under Mr. Brigham’s leadership, the operation grew 
to serve 35 health care organizations, processing 44 million pounds of laundry annually, 
one of the largest commercial health care laundries in the United States. Beyond the 
exceptional growth, Mr. Brigham and the Worcester management team developed an 
enviable reputation for outstanding customer service and quality. 
 
Prior to Royal, Mr. Brigham served in a variety of managerial roles for Sodexo, USA, a 
worldwide leader in contract managed services. His 12-year tenure with Sodexo included 
serving as General Manager responsible for Food and Nutrition, Environmental and 
Maintenance Services in acute health care settings. Mr. Brigham and his operations were 
formally recognized for superior performance and service on numerous occasions during 
his career with Sodexo. 
 
Mr. Brigham also served 10 years in the United States Coast Guard. Mr. Brigham served as 
Food Services Officer. Most notably Mr. Brigham served as the Commandant of the 
Coast Guard’s Flag Mess Manager at USGC Headquarters in Washington, D.C. During this 
assignment Mr. Brigham served the senior leadership of the USGC, two Secretaries of 
Transportation, two U.S. Presidents, many cabinet members and congressional leaders 
and U.S. and foreign diplomats. 


