TURNING BRIDGE

Turning Bridge — About Us

Company Description

Turning Bridge is a leading managed services and outsourcing company delivering
innovative laundry processing solutions to the healthcare and hospitality industry.

Founded in 2008, Turning Bridge is headquartered in Boston, Massachusetts and works
with customers across the United States to assist them in becoming more efficient
organizations.

Vision & Mission

We seek to effect dramatic change in how healthcare and hospitality companies utilize
outsourcing to become more effective organizations. Turning Bridge will provide its clients
with well designed integrated solutions that deliver industry best practices, superior
quality and tangible benefits.

Our Core Values

At Turing Bridge our core values shape the culture and define the character of our
company. They guide how we behave and interact with our customers, employees and
community.

Client Value Creation

Improving our clients' operating performance, creating long-term, win-win relationships
and focusing on execution excellence affords our clients to not only evaluate our current
work but also serve as a foundational measure for future innovation and contfinuous
improvement.

Integrity

Inspiring trust by taking responsibility, providing complete visibility, acting ethically and
encouraging honest and open communication, we emphasize integrity in every aspect
of our business. Our unrelenfing commitment to honest, honorable practices results in a
company that is frusted by our clients, employees and organizations with whom we
interact.
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Respect for the Environment and our Surroundings

Understanding that our services usually require significant consumption of our Earth’s
resources, protecting and preserving the environment is of utmost importance. We will
always recycle, reuse and reduce our waste, and minimize our impact on the
environment. Additionally, we recognize our responsibility to be active participants in our
local communities. We look to engage, employ and improve the sourcing community
that we operate within.

Respect for the Individual and their Well-Being

We value diversity, and strive to ensure that our company is an interesting and inclusive
environment and that treats people as we would like to be treated ourselves. To that
end, we recognize that as employers one of our single most important responsibilities is to
provide a safe, working environment for our employees, contractors and clients.
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